
Retail Management System
Bridge Software

If you want to streamline your point-of-sale processing by integrating debit and credit card transactions into your
existing payment processing solution, then the TD Merchant Services Retail Management System Bridge Software
may be right for you.

This bridge software integrates with Microsoft Dynamics™ Retail Management Systems (RMS) so that 
TD Merchant Services1 can offer you comprehensive card processing as part of a complete point-of-sale 
solution designed for independent merchants. 

Features and Benefits

Save money – you don’t have to pay for the 
TD Merchant Services Retail Management System
Bridge Software and you’ll get competitive rates on
debit and credit card processing

Save time – a broadband Internet connection can free
up your phone lines and let you process card
transactions in as little as two to four seconds.
Integrating your credit and debit card transaction
processing eliminates data re-entry at the point of sale
and simplifies transaction reconciliation at the end of
the day and month

Simplify the transaction process – this solution
eliminates the need for separate debit and credit card
payment terminals and the associated phone lines
because everything runs through your PC. This makes
things easier for your staff, helps reduce labour costs
and frees up valuable counterspace in your store

Increase efficiency – your debit and credit card
transactions can be deposited directly into a 
TD Canada Trust business account as early as the 
next business day

Increase customer satisfaction – fast, integrated
merchant services let you process transactions for a wide
range of credit cards and offer customers the efficient,
consistent service that keeps them coming back

Target customers effectively – you can access customer
histories at the point of sale so you can offer appropriate
up-sell and cross-sell opportunities

Automate inventory and purchasing management – 
you can track and manage inventory using any stock 
and sales method and generate purchase orders quickly
and easily

Analyze business data – a wide range of flexible
reporting options lets you access, analyze and share 
data across your entire business, including multiple 
store locations

Scale your solution to fit your business – this flexible
solution lets you adapt efficiently as your business grows

Protect your investment – Microsoft Dynamics RMS is
available through Microsoft® Certified Partners so you’ll
get the support and maintenance you need

Payment solutions you can count on

Save time and money and simplify your payment processing 

with TD Merchant Services and Microsoft Dynamics RMS
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System Requirements

Microsoft Dynamics RMS 
version 1.2 Service Pack 2 (SP2) or later

Internet connection

Available COM port (serial) for installation of the 
TD Integrated PIN pad

Functioning receipt printer

POS Systems Support
Four-hour guarantee for on-site equipment servicing and technical support3

On-site installation of, and training on, the TD Merchant Services Retail Management System
Bridge Software, including tips on reducing fraud and costly chargebacks (please note that 
the Microsoft Dynamics RMS software is not installed by TD Merchant Services, but by the
Microsoft Certified Partner)

Telephone support 24 hours a day, seven days a week through our Call Centre Specialists at 
1-877-836-7767

Software and equipment upgrades

For more information about TD Merchant Services, 
visit www.tdmerchantservices.com or call 1-877-TD MS POS (1-877-836-7767)

For more information about the Microsoft Dynamics RMS, 
visit http://www.microsoft.com/dynamics/rms/default.mspx,

call 1-888-477-7989 or email mgpinfo@microsoft.com

TD Merchant Services/RMS Bridge Software
We provide:2

TD Merchant Services Retail Management System Bridge Software (allows debit/credit card processing)
that integrates into the Microsoft Dynamics RMS Software

PIN pad with magnetic stripe reader (if you wish to offer Interac® Direct Payment)

1 Provided by The Toronto-Dominion Bank.
2 Subject to approval by TD Merchant Services. Standard rates and fees apply.
3 Available seven days a week (except Christmas Day and New Year’s Day) in most major centres if TD Merchant Services receives the telephone call for assistance by 4:00 p.m. ET on weekdays, and 2:00 p.m. ET on weekends.
® Trade-Mark of Interac Inc. TD Canada Trust authorized user of the Trade-Mark.
© Microsoft Corporation. All rights reserved. This data sheet is for informational purposes only. MICROSOFT MAKES NO WARRANTIES, EXPRESS OR IMPLIED, IN THIS SUMMARY. The example companies, organizations, products, domain

names, email addresses, logos, people, places, and events depicted herein are fictitious. No association with any real company, organization, product, domain name, email address, logo, person, place, or event is intended or should
be inferred. Microsoft is either a registered trademark or trademark of Microsoft Corporation in the United States and/or other countries. The names of actual companies and products mentioned herein may be the trademarks of their
respective owners.
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